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Information technology permeates all areas of to function reliably. A reliable system is
a company. As business dependence on infor defined as one that operates without mater
mation technology increases, there is less tol ial impairment during a specified period in a
erance for systems that are unsecured, specified environment. All attestation
unavailable when
engagements require
needed and unable to
that there be objec
produce consistently
tive and measurable
accurate informa
criteria
against
tion. Like the weak
which
the
assertion
Assuring Reliability of Systems
link in a fence, an
or subject matter of
unreliable system can cause a chain of events the engagement can be evaluated. SysTrust
that cause trouble for a company and its cus uses the following four principles to deter
tomers, suppliers and business partners.
mine whether a system is reliable:
In response to concerns about unreliable • Availability. Does the system operate and
systems, the AICPA’s Assurance Services
provide information in accordance with
Executive Committee and the Canadian
its own specified requirements? Is the
Institute of Chartered Accountants
system accessible for routine processing
Assurance Services Development Board
and maintenance?
have jointly developed a new assurance ser • Security. Is the system protected against
vice—SysTrustSM—to provide assurance that
unauthorized physical and logical access?
a system is in fact reliable.
Logical access is the ability to read or
manipulate data through remote access.
A New Kind of Assurance
Restricting system access helps prevent
Developed under the attestation standards,
potential abuse of system components,
SysTrust is a service in which the CPA per
theft of system resources, misuse of sys
forms procedures to determine whether the
tem software and improper access to and
controls over a system are operating with
use of information.
sufficient effectiveness to enable the system
continued on page G2

From the Editor’s Desk...
The latest assurance service to enter the scene and the first of the new millennium
addresses systems reliability. If the worldwide preoccupation with Y2K is any indica
tion, this new service will be a lucrative one for CPAs.
Technology continues to drive new accounting and business processes and services.

The next issue of this supplement will cover the top ten technologies for 2000 from an
academic perspective. Stay tuned.

—Elizabeth Koch, Editor
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• Integrity. Does the system process the
information it receives completely, accu
rately, in a timely manner and in accor
dance with the required authorization?
• Maintainability. Can the entity change
the system to support current and
future reliability? It should be possible
to update the system for continued
availability, security and integrity.
A system must satisfy all of the
SysTrust criteria to be deemed reliable.
To obtain evidence that the criteria
have been met, a practitioner examines
the controls related to the criteria and per
forms tests to determine whether those
controls were operating effectively during
the period covered by the attestation
report. The AICPA/CICA SysTrust™
Principles and Criteria for Systems
Reliability, Version 1, provide authorita
tive guidance for practitioners on per
forming a SysTrust engagement. The
materials include the principles and crite
ria against which the system will be eval
uated; illustrative controls relating to each
criterion; an example of management’s
assertion; a system description, which
defines the boundaries of the systems cov
ered by management’s assertion and
examples of SysTrust reports.

These SysTrust publications and CPE courses are available:
Publications

AICPA/CICA SysTrust™ Principles and Criteria for Systems Reliability, Version 1
• Paperbound (No. 060465CPA02)—member $14.50; non-member $18.25
• CD-ROM (No. 060466CPA02)—member $14.50; non-member $18.25
Note: Colleges, libraries, and educators may order the above publications at a 30%
discount off list prices. Orders from schools, libraries, and institutions must be
accompanied by a signed purchase order or letter of authorization. For educators
ordering bulk copies for use in the classroom, the College Bookstore policy (40%
discount off list price) applies.
CPE Courses

• SysTrust Service: An Overview to the New Assurance Service on Systems
Reliability—No. 730027CPA02
• How to Perform a SysTrust Engagement—No. 730026CPA02
Each course: Member $119; non-member $149.
Note: The paperbound publication is included in each of the above CPE self-study
courses.
To order, contact the AICPA Member Satisfaction Center:

888/777-7077

800/362-5066

Competencies Required

Thus, with effective team work and
skills management, practitioners can com
bine their talents with those of colleagues
who are IT specialists to provide SysTrust
services.

To perform a SysTrust engagement, prac
titioners should have a number of compe
tencies, including information technol
ogy-related skills. However, the degree of
IT sophistication needed will depend on
the nature of the system the CPA is exam
ining. Many practitioners already have
most of the essential skills needed to con
duct an effective evaluation of internal
control. With modest additional training,
practitioners can enhance these skills to
provide valuable SysTrust services to
their clients. Some aspects of a SysTrust
engagement may require more specialized
IT skills, which can be brought to the
examination as needed; they are not
required for the entire engagement.

Potential users of the SysTrust service are
shareholders, creditors, bankers, business
partners, third-party users who outsource
functions to other entities, stakeholders
and anyone who in some way relies on a
system’s continued availability, integrity,
security and maintainability.
The SysTrust service will help differ
entiate entities from their competitors
because those that undergo the rigors of a
SysTrust engagement will presumably be
better service providers-attuned to the
risks posed by their environment and
equipped with the controls that address
those risks.

SysTrust Customers

www.aicpa.org

Educators are encouraged to expose
SysTrust to students as a new service/
career opportunity. This supplement will
continue to provide information on
emerging services in the accounting pro
fession as they roll out.
For additional information about the
SysTrust service, contact Erin Mackler,
AICPA technical manager, Assurance
Services:

212/596-6149

emackler@aicpa.org
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AICPA
Accounting and Finance Salaries to Increase an
Average of 4.65 Percent in 2000, According to
Annual Survey
Starting salaries in the accounting and finance fields are expected to
increase by 4.65 percent in 2000, according to the just-released
2000 Robert Half and Accountemps Salary Guide. This reflects
continued strong demand nationwide for accounting and finance
professionals and nearly mirrors the 4.67 percent average increase
reported last year at this time.
Robert Half and Accountemps are the full-time and temporary
placement divisions, respectively, of Robert Half International Inc.,
the world’s first and largest staffing firm specializing in accounting,
finance and information technology. The annual salary survey is
based on an analysis of the thousands of job orders managed by the
company’s U.S. offices.
“Accounting and finance professionals are moving beyond the
traditional audit and reporting functions to play a greater role in
such areas as evaluating overall company strategy and overseeing
business process re-engineering efforts. Consequently, demand for
their expertise remains solid,” said Max Messmer, chairman and
CEO of Robert Half International. He added that an increasingly
competitive market for skilled talent is also fueling the rise in start
ing salaries at all levels.
Salary Guide research indicates that unprecedented demand for
technology skills is ongoing. “Accountants are working with infor
mation systems staff on projects ranging from financial systems
conversions to e-commerce initiatives, which makes information
technology skills imperative,” Messmer said. He noted that hiring
managers also seek accountants who possess a combination of ana
lytical skills, business acumen, and strengths in leadership and
communication.
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greatly impacting average starting salaries within these specialties,”
Messmer said.
Starting compensation for payroll managers at large companies
is expected to increase 10.7 percent in 2000, while payroll clerks at
large firms will see a 10.2 percent increase in average starting
salaries, according to the guide. Payroll clerks at small firms will
see starting salaries increase by 8.9 percent. Base compensation
will range from $24,250 to $27,500 annually.
Senior analysts at companies with $25 million to $250 million
in sales will make starting salaries in the range of $42,000 to
$50,500—up 6.6 percent from 1999.
Demand for accounting and finance professionals is expected
to be particularly strong in such industries as high technology, busi
ness and financial services, manufacturing, insurance and construc
tion. However, hiring activity varies significantly based on geo
graphic region. (A regional analysis of hiring trends and compensa
tion variances is included in the Salary Guide.)
Information in the Salary Guide is derived from the thousands
of job searches, negotiations and placements conducted each year
by Robert Half recruiting managers. Continuing or ongoing salaries
are not reported because too many external factors—such as senior
ity, work ethic, job performance and training—impact the salaries
of full-time employees as work histories develop.
Robert Half International has more than 250 offices in the
United States, Canada and Europe, and offers online job search
services at:

Reesa Staten, Robert Half International Inc., 650/234-6000

Call for 2000 AICPA Professor/Practitioner Cases
Public vs. Corporate Accounting

Starting salaries at large public accounting firms (defined in the
Salary Guide as those with more than $250 million in sales) are
expected to increase by an average of 4.8 percent in 2000.
Notable salary growth is also expected at small public accounting
firms (those with up to $25 million in sales), where first-year
accountants will see a 5.8 percent increase in average base com
pensation in 2000.
In corporate accounting, managers at medium-sized companies
(those with sales of $25 million to $250 million) will experience a
6.9 percent rise in average starting salaries, according to the guide.
Senior financial, budget and cost analysts at large firms will see an
increase in base compensation of 7.6 percent.
Fastest-Growing Starting Salaries

Accounts payable managers at medium-sized firms are expected to
see the largest percentage increase in starting salaries of any single
job classification, with base compensation forecast to rise by 14.1
percent to a range of $32,000 to $45,000 per year. Accounts
payable managers at large firms should see a 9.4 percent gain, to
between $37,250 and $47,000 annually.
“In today’s robust economy, many companies are experiencing
an influx of new customers, creating a significant demand for
accounts payable and accounts receivable professionals. This is

The deadline for submission of proposals for the 2000
Professor/Practitioner Case Development Program is Mar. 31. These
real-world based cases should be for classroom use in the teaching
primarily of financial accounting, managerial accounting, assurance
services, or information systems at the principal or intermediate lev
els. Cases should address the competencies identified in the AICPA
Core Competency Framework for Entry into the Accounting
Profession. Authors are encouraged to take an integrative approach
that recognizes related issues that may cross over traditional
accounting course or disciplinary boundaries. As many as 12 cases
are selected to be published and up to 8 of these selected cases are
presented at the Accounting Educators Conference in the fall. All
selected cases on disk are distributed to administrators of account
ing programs, AICPA on-campus champions and conference partic
ipants. The student notes portion of these cases will also be made
available on AICPA Online.
For more information and application:

www.aicpa.org/members/div/career/edu/ppcdp.htm
educat@aicpa.org

Leticia Romeo, 212/596-6221
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FASB Business
Reporting Research
Project
In Jan. 1998, the Financial Accounting
Standards Board initiated a
research project on business
reporting. This project follows
upon the work of the AICPA
Special Committee on Financial
Reporting—which was formed in
1991 to address increasing concerns about
the relevance and usefulness of financial
reporting.
The objectives of the research project
are to:
• Develop recommendations for the volun
tary and broad disclosure of certain types
of business information for all, or for
selected, industries that users of business
reporting find helpful in making their
investment decisions;
• Develop recommendations for ways to
coordinate generally accepted account
ing principles and Securities Exchange
Commission disclosure requirements
and to reduce redundancies; and
• Study present systems for the electronic
delivery of business information and
consider the implications of technology
for business reporting in the future.
Research is in process and is being
conducted via seven working groups

guided by a Steering Committee, chaired
by Paul Kolton, former chairman of the
Financial Accounting Standards Advisory
Council. The working groups are studying
voluntary disclosures of business informa
tion across various industries including:
automobile, chemical-misc., computer
software, computer systems, drugs,
foods, oil-integrated domestic, pub
lishing-news, regional banks and
textile apparel. The following types
of business information are being
researched through review of com
pany annual reports, SEC reports and
press releases:
• Operating data and performance mea
sures and management’s analysis of
changes in them as well as key trends;
• Forward-looking information (such as
opportunities and risks and manage
ment’s plans, including critical success
factors);
• Background about the company (such
as objectives and strategies, scope of
the business, and impact of industry
structure on the company) and infor
mation about management and share
holders; and
• Data and related material about intangi
ble assets that are not recognized in the
financial statements.
It is expected that the project will be
finished by Fall 2000. Based upon the
findings, recommendations and observa
tions of the working groups, the Steering

Call for Nominations for Joint

AICPA/AAA Collaboration Award
The AICPA is now accepting nominations for the
2000 Joint AICPA/AAA Collaboration Award.
The award will be granted for a completed collaborative
effort that provides a significant realized or potential contribution
to the accounting profession or the classroom experience.
Activities that would qualify for the award are defined
broadly so as to encompass a wide range of contributions. Broad
categories of such efforts include course and curriculum develop
ment, faculty and professional development, practice problem
solution development, and student recruitment to and retention in
the profession. The activity must address a timely topic or issue,
must be innovative, has been/can be effectively disseminated for
implementation on a wider scale, and must be completed, with
explicit implications for the profession and/or education (and
available at no more than cost of materials).
The collaboration must include an educator (not necessarily
a CPA) or a team of educators, and a CPA practitioner who is an

Committee will seek consensus on rec
ommended voluntary disclosures, some
of which will be industry specific and
publish its recommendations for the vol
untary disclosure of business information.
For more information contact:

Ray Simpson, FASB, 203/847-0700

Alliance on Education
Change Update
The recent partnership (AAA, AICPA,
IMA and Big 5) initiated to address edu
cational change is moving forward
rapidly. Focus groups of professionals in
public practice, industry, government and
education were held in four regions of the
country to obtain input on what will be
the appropriate content and structure of
accounting education to prepare future
accounting professionals. Face-to-face
interviews are also being held with key
leaders in the profession, the business
community and government to ensure
comprehensive input.
Co-leaders Steve Albrecht of Brigham
Young University and Bob Sack of
University of Virginia have committed their
full energies to timely completion of this
critically important project. This supple
ment will keep you posted on develop
ments.

AICPA member (or a team of practitioners that includes an
AICPA member). The CPA practitioner(s) can be from public
practice, industry or government.
A joint task force comprised of members of the AICPA and
AAA will review and select up to three projects or activities for
recognition and a $1,000 cash award. A representative of at least
one of the award-winning projects will be invited to appear on
the program of the annual AICPA Accounting Educators
Conference in Nov. 2000. Completed applications, including
resumes and/or curriculum vitae for all participating academics
and practitioners, must be received by June 30, 2000.
For an application form and more information about the
award:

www.aicpa.org/members/div/career/edu/jaca.htm

Leticia Romeo, 212/596-6221
educat@aicpa.org

